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· Individual       

representation 

· Information 

· Referral 

· Advice through 

telephone and 

helpline 

· Community legal 

education 

· Support for those 

clients who will 

be taking respon-

sibility for han-

dling some or all 

aspects of their 

cases 

· Call 1-877-9-

LEGAL-0  
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NPLS is just 
one pro-

gram 

throughout 
the state of 

Pennsyl-
vania that 

needs finan-

cial help.  
Legal aid 

programs are experiencing 
funding cuts while the demand 

for our services has increased.  

We need your help to con-
tinue our programs ensuring 

equal justice for low-income 
families.   
 

In May, more than 200 attor-
neys from across the state 

were in Harrisburg to ask law-

makers to support increased 
funding for Legal Aid programs 

in the Governor’s budget.  An-
drew Susko, president of the 

Pennsylvania Bar Association, 

stated that recent interest rate 
cuts have shrunk a key source 

of funding for such programs, 
at the same time that more 

families facing foreclosure and 

other legal problems need 
attorneys’ advice.  (I’m happy 

to report that Legal Aid pro-
grams in Pennsylvania will 

receive an additional $526,000 

to help low-income people with 
their legal issues as a result of 

the PBA Day on the Hill.) 

However, the increase to Le-
gal Aid programs does not 

equal the decrease in IOLTA 
funding.  Even before interest 
rates were cut, funding had 

failed to keep up with inflation, 
forcing Legal Aid programs to 

turn away about half of those 
seeking assistance. 

 

I have made my gift to NPLS. 
Please take a moment to read 

about the work we do and 
make your commitment to 

NPLS today. 

This fiscal year brings an un-
precedented decrease in IOLTA 

funding, amounting to a one-
third cut, or a total cut of over 

$6 million statewide.  NPLS will 

experience a $840,016 or 71% 
decrease in IOLTA funds. 
 

We need your help to main-

tain our level of service.  
Please use the enclosed enve-

lope to make your donation 

today.  You will help low-

income persons with their 
basic civil legal needs. 
 

Our clients are 1) victims of 

domestic violence; 2) involved 

LEGAL ADVOCATES FOR LOW-INCOME FAMILIES 

in disputes over children; 3) 
facing mortgage foreclosures, 

evictions, inadequate living 
conditions; and 4) denied 
healthcare.  Still other clients 

experience consumer concerns, 
such as falling prey to predatory 

and sub-prime lending practices 
or being subject to improper 
repossession of cars.   
 

Often, clients are disabled 
and unable to support them-

selves on a fixed income due 
to increased costs of daily 
living—heating fuel, electric-

ity.  Legal Aid programs handle 

hundreds of mortgage foreclo-
sure cases and this client need 

has increased dramatically.  
While some consumers simply 
made bad financial decisions 

surrounding the financing and 
purchase of their homes, and 

there is not much that can be 
done for them, others were 
victimized by predatory and 

unscrupulous lenders and in 
fact have legitimate defenses.  

Legal Aid is seeking out addi-
tional ways in which the current 
year's and next year's budget 

can support this additional 
work. 

Victoria A. Coyle, 

Executive Director 
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Sign-up for pro bono 

TODAY! 
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Articles in this newsletter are for general information only and do not constitute 
specific legal advice.  If you have a legal problem, you should consult an attorney. 

�
��������&��� �*+�*1����3�������3�*�����
�4����$�� �����

����
�����
��7������������
����*��$��2��3���53�*��� ����� �

which focuses on removing 
specific barriers to employ-

ment for TANF recipients .  
This new direction will result in 
an increase of attention to 

criminal record expungements, 
pardons, and job counseling 

for certain clients where the 

criminal history may prevent 
the individual from obtaining 

an employment in a certain 
area. While this area is of par-

ticular interest to the staff al-

ready listed, all NPLS offices 
will provide advice in this 

area.  One frequent topic of 
advice is whether a criminal 

history automatically disquali-

fies an individual from employ-
ment. The staff have devel-

oped a brochure (also avail-
able in Spanish) addressing 

this issue, and others, which is 

available at  any NPLS office. 

NPLS’ existing Employment 

Law Project provided assistance 
to individuals in a variety of 

cases arising in the employment 
context.  Garry Wamser, Man-

aging Attorney in Bloomsburg, 

has been focusing on this pro-
ject for the last two years, along 

with Attorney Elinor Marsalisi.  
They have provided advice, 

assistance, referrals, or support 

to other NPLS staff on the fol-
lowing cases:  

 

�  Language discrimination 

�  Job preservation cases 

(FMLA, etc.) 

�  Barriers to employment 

(criminal record, occupa-
tional license problems, 

unfounded abuse allega-
tions, etc.) 

�  Wage cases (failure to 

issue last paycheck, FLSA, 

etc.) 

�  Drivers’ license appeals 

if crucial to employ-

ment  

�  Consultation on at-will 

employment, sever-

ance, and   covenant-
not-compete questions.  

 

Now, Attorney Wamser is 
being joined by Attorneys 

Kellie Rahl and Scott Williams 
and Paralegals Linda Renick 

and Suzanne Moschini.  The 

addition of staff to this pro-
ject results from a Pilot Pro-

ject funded by the Depart-

ment of Public Welfare 
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If you are a private attorney, 
you can help by taking 
cases on a pro bono basis . 
To be eligible for the NPLS 
Honor Roll, the period for pro 
bono service is from July 1 to 
March 31 of each year.  
 
Attorneys who complete 6 
hours or more of pro bono 
service annually will be 
recognized with “pro bono 
distinction”. There are three 
levels of recognition.  

�  W i t h  D i s t i n c t i o n : 

awarded to attorneys 
who complete between 6 
and 10 hours of pro 
bono service 

�  With High Distinction: 

awarded to attorneys 
who complete 11 to 20 
hours of bro bono ser-
vice 

�  With Highest Distinction: 

awarded to attorneys 
who complete 20 or 

more hours of pro bono 
service.  

 
The goal of the Pro Bono 
Recognition Program is to 
encourage and support pri-
vate attorneys who provide 
pro bono services to NPLS. 
For more information, visit our 
w e b s i t e  a t 
www.northpennlegal.org to 
locate NPLS’ office in your 
community. 
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NPLS would like 
to recognize 
attorney Lauren 
K. Goff for her 

outstanding 42 
hours of pro 
bono service in 
a recent case 

regarding jurisdiction. Attorney 

Goff is an associate at White and 
Williams LLP in Allentown, PA. 
She works in the Commercial 
Litigation Department and in addi-
tion to many other facets, she 

advises clients in matters relating 

to the defense of criminal charges 
and employer/employee relations. 
She received her B.A. from Villa-
nova University and her J.D. from 

the Dickinson School of Law of 
Penn State University in 1999. 
Her dedication to community is 
shown by her commitment to 
Equilibrium, a therapeutic riding 

program for disabled children, 
and KidsPeace.  
 
In March of 2008, Lauren K. Goff 
took on a case referred to NPLS 

by Bay Area Legal Services in 

Tampa, Florida. The client was 
attempting to file a case for cus-
tody of her child in FL, but the fa-
ther resided in Lehigh County. Goff 

had been interested in a Private 
Attorney Involvement referral, and 
she readily accepted the opportu-
nity to handle a case involving a 
trial. She successfully tried the 

case before Judge Reibman and 
convinced him that jurisdiction of 
the custody case properly be-
longed in Florida, not Pennsyl-
vania, thus enabling the mother to 

proceed in her child’s home state.  

fied), administrative hearings, 
legal research and writing on 
actual cases under the supervi-
sion of seasoned legal aid attor-
neys.  Below is an excerpt from 
Sheldon’s Drum Major essay. 
 
“I saw first-hand the impact that 
legal aid offices across the 
country can have on people’s 
lives and on our society.  Essen-
tially, if there were not attorneys 
willing to step up and do this 

work, most laws would only pro-
tect the affluent and second-
class citizenship would be the 
accepted norm.   
 
This internship gave me detailed 
exposure to what legal aid attor-
neys do every day.  They lead 
the march against injustice and 
inequality every day that they 
report to work.  I believe that is 
what Rev. King’s work repre-
sents.”  

Each summer, the Pennsylvania 
Legal Aid Network through the 
Martin Luther King, Jr. Internship 
Program awards 10 paid intern-
ships to current law students to 
participate in legal services work 
over the traditional 10-week 
summer internship period. NPLS 
was fortunate to have Sheldon 
A. Smith as our 2008 MLK In-
tern.  MLK Interns experience 
direct client contact, participate 
in court hearings (for those certi-
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The Martin 

 Luther King, Jr. 

(MLK) Intern-

ship Program 

was established 

in 1991 to  

encourage and 

support a diver-

sity of attorneys 

to work in the 

PA Legal Aid 

Network 

programs. 
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Tunkhannock Office Acquires New Space 
 

The NPLS Tunkhannock Office recently acquired new space in the 
Wyoming County Human Services Building. They relocated across the 

hall into a much larger space which was previously occupied by the 
Wyoming County Emergency Management Agency. The other con-
tender for the space was Wyoming County Children and Youth Ser-

vices, which is now located in the office’s old space. The new area al-
lows for a more comprehensive center.  The office offers a TV to show 

client videos and computer access for clients. In addition, the office 
now has primary access to the conference room. The office is maximiz-
ing the advantages of the new space and using it to provide more ser-

vices for their clients.  

Northumberland County Bar  
Association Awards NPLS 

$10,000 Grant 
 

On June 23, the Northumberland County 
Bar Association awarded NPLS a $10,000 
grant to hire a part-time person to develop 
and administer a lawyer referral system for 
Northumberland County.  Part of the grant 
will also be used to produce a new DVD 

called “The Ten Great Myths of Landlord-
Tenant Law”. 
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1. The Northeast Regional Can-
cer Institute recently recog-
nized Samia Arroyo and North 
Penn Legal Services for their 
support of a free skin cancer 
screening program for unin-
sured adults in Lackawanna 
County.  

2. New NPLS Staff Attorney 
Teddy Michael is shown being 
sworn in before the Monroe 
County Court.  

3. NPLS hosted a Public Benefits 
and Employment Workshop on 
April 30.  More than 55 people 
from area social service or-
ganizations attended NPLS’ 
workshop. 

4. NPLS Staff Attorney Kellie 
Rahl, Esq., Paralegal Suzanne 
Moschini, Director of Commu-
nity Services Linda Renick, 
and Staff Attorney Scott Wil-
liams, Esq. presented an em-
ployment training to members 
of the Private Industry Council 
(PIC) in Allentown on June 11. 

5. Staff from our Scranton Office 
attended the 4th Annual Unity 
Festival in Scranton on August 
2 at Nay Aug Park. 

6. Staff from our Bethlehem Of-
fice, along with Attorney Teddy 
Michel from our Stroudsburg 
Office, presented a training 
session about removing barri-
ers to employment at Career 
Link in Stroudsburg. 

7. Cheryl Coe and Melissa Id-
dings from our Towanda Office 
participated in the senior fair 
on June 26.  

8. Some of the Wayne County 
lawyers and presenters at the 
June 27th Wayne County Pro 
Bono Conference are pictured 
during the lunch break of the 
full day pro bono seminar. 
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An attorney at our Wilkes-
Barre office helped a client 15 
years ago with a custody mat-
ter.  The client—father of a 
young daughter—had a sub-
stance abuse problem, as did 
the mother.  Our attorney con-
vinced the father to go to re-
hab and live with his mother.   
 
We successfully obtained an 
order giving the father custody.  
The father, maternal grand-
mother, and child lived to-

gether for a 
number of 
years.  The 
father com-
pleted his 
education, 
stayed sober, 
and secured a 
good job.  The 
natural mother 

eventually passed away from 
an overdose.   
 
The client recently sent NPLS 

the announcement of his 
daughter’s high school gradua-
tion.  She will be going to col-
lege in the fall.  Our former 
client is grateful for the help  
he and his daughter received 
at NPLS.   
 
If you need help with your civil 
legal problems, please contact 

NPLS at 1-877-9-LEGAL-0 to 
see if you qualify for our ser-
vices. 

Summer Interns Provide 
Valuable Service to NPLS  
 
We are grateful to the following 
students for spending their sum-
mer at NPLS.  The hours they 
worked at NPLS helped us to 
provide additional services to 
low-income persons. 
 
William Harley —AmeriCorps 
volunteer who worked at our 
Williamsport Office. William will 
be a second-year law student at 
Southern New England School 
of Law. 
 
Matthew Trinkle —IOTLA-
funded law student who worked 
at our Bethlehem Office.  He 
expects his JD-MBA  from Du-
quense University in 2010. 
 
Allen Macky —College intern 
funded by the Degenstein Foun-

dation and PHEAA who worked 
at our Sunbury Office.  Allen will 
be a sophomore at Rochester 
Institute of Technology. 
 
Sheldon Smith —MLK intern 
who worked at our Bethlehem 
Office.  He is a law student at 
Howard University School of 
Law.  Sheldon expects his JD in 
June 2009. 
 
Manal Daher-Mansour —
Volunteer at our Bethlehem Of-
fice.  Manal is a college student 
attending Juniata College. 
 
Jaime VanValkenburgh —
Volunteer at our Bethlehem Of-
fice who is attending Lycoming 
College. 
 
Elena Malik —Volunteer at our 
Bethlehem Office who will be a 
junior at Moravian Academy. 

Michele Livigne, NPLS  
Paralegal 
 
Michele Livigne, a Paralegal at 
our Stroudsburg Office, was 
honored by the Shirley  Futch 

Center—a high-rise apartment 

center in East Stroudsburg for 
low-income senior citizens.  
Michele received a certificate of 
appreciation in recognition of her 
work with seniors. 
 
NPLS to receive Rainbow 
Award from Metropolitan 
Community Church of the 
Lehigh Valley 
 
NPLS will be presented with the 
Rainbow Award on October 4.  
The Rainbow Award is given to 
a local organization that has 
served the GLBT community. 
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Interested 
volunteers 
should 
contact 
Betsy, HR 
Manager at 
bgrbenick@
northpennle
gal.org 
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Survey 

questions 

focused on 

understanding 

the client’s 

legal problem 

and outcome. 
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Recently, a survey conducted by NPLS 
was sent out to clients who had been ren-
dered services in previous months. The 
survey, although optional, was completed 
by a surprisingly high number of clients. In 
Tunkhannock, for example, 43% of the 
surveys offered were filled out and submit-
ted to the office.  
 
The survey attempted to gather client opin-
ions on how NPLS staff treated them and 
whether or not they were satisfied with 
their experience at NPLS. This type of 
feedback is essential for NPLS. Our opin-

ion of how we do our job is not nearly as 
important as the perspective of those we 
are trying to help. The results were very 
positive.  The questions relating to commu-
nication between NPLS and clients gener-
ated positive feedback.  In over 95% of 
survey responses, clients felt that staff took 
the time to listen to them and listened care-
fully to what they had to say.  Additionally, 
in over 90% of cases, clients felt that phone 
calls were returned within a reasonable 
amount of time and that clear, comprehen-
sible explanations were given to their ques-
tions.            

be denied if the consumer cannot af-

ford the co-pay. If a consumer cannot 
afford prescription co-pays but his 

pharmacist refuses to give him medi-

cine, he should call his Medical Assis-

tance managed care plan (if enrolled in 

a plan) or 1-866-542-3015 (if in AC-
CESS).  

People who receive Medical As-

sistance  cannot be denied 
medications at the pharmacy 
simply because they cannot af-

ford the co-pays. If a consumer 

cannot afford the co-pay, he 
should tell the pharmacist. 
The consumer is still  liable for 

the co-pay, but the medication cannot 
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At the end of a consultation, clients felt 
that they understood their legal situation 
and that they could make choices with 
confidence because NPLS advocates 
provided thorough advice.  87% of clients 
felt better off after talking to NPLS and 
92% were glad they came. Overall, over 
90% of the clients would refer others to 
NPLS.   
 

This survey was critical to NPLS' ability to 
gauge its strengths and focus on areas in 
which to improve.  NPLS staff wants to 
insure that clients feel listened to, re-
spected, and empowered by contact with 
the agency in order to develop effective 
solutions to their legal problems. 
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HEMAP may 

provide 

assistance for 

as long as 24 

months, up to a 

maximum 

amount of 

$60,000. 
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able prospects of be-
ing able to resume 
normal mortgage 
payments after HE-
MAP loan assistance 
ends. 

 

Procedures: 
 

The application process 
takes about four months 
to complete.  Deadlines 
fixed by state law require 
applicants to meet with 
designated counseling 
agencies within 30 days 
of receiving their Act 91 
Notice in order to begin 
the application process.  
These organizations pre-
pare the application and 
submit the initial paper-
work to the Pennsylvania 
Housing Finance Agency

(PHFA). 
 
Foreclosure actions cease 
as long as the homeowner 
files a timely application. 
 
The Pennsylvania Housing 
Finance Agency deter-
mines loan eligibility within 
60 days, and approved 
loans usually move to clos-
ing within 60 
days after the 
decision.  At 
closing, appro-
priate docu-
ments are com-
pleted and a 
mortgage is 
filed against the property.  
Within 15 days after the 
closing, payouts are made 
to bring delinquent pay-
ments and taxes current. 

To be considered for a 
HEMAP loan, homeown-

ers must receive an 
“Act 91 Notice” from 
their lender informing 
them of their delinquent 
status and advising them 
that help may be avail-
able through the program. 
 

In addition, applicant 
must: 
 

�  Be a Pennsylvania 
resident who owns 
and occupies the 
property in foreclo-
sure; 

�  Be at least 60 days 
delinquent in their 
mortgage payments; 

�  Be suffering financial 
hardship through no 
fault of their own; 
and, 

For more  

Information 

contact:   

HEMAP at  

1-800-342-

2397 or 

www.phfa.org 

� 
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Have you 

missed one or 

more mortgage 

payments? 
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Over 40,000 Pennsylvania 
families in danger of losing 
their homes to foreclosure 
have received help from the 
Homeowners’ Emergency 
Mortgage Assistance Pro-
gram.  It helps homeowners 
who, through no fault of 
their own, are financially 
unable to make their mort-
gage payments. 
 
Program participants re-

ceive loans to help bring 
delinquent payments cur-
rent and may be eligible for 
continuing payment assis-
tance for as long as 24 
months.  Under the pro-
gram, mortgage payments 
are made directly to lend-
ers on the homeowner’s 
behalf. 
 
The Homeowners’ Emer-
gency Mortgage Assis-

tance Program is a cost-
effective means to prevent 
homelessness among Penn-
sylvanians.  By giving assur-
ance of steady mortgage 
payments, it allows home-
owners to seek education, 
job training, and alternate 
employment when they most 
need it. 
 
The program is funded by 
state appropriations and 
loan repayments. 



tation, especially for someone like 
myself who has been at HL for 20 
years.  It is obvious that your 
agency continues to meet the 
ever changing challenges that are 
present in NEPA.  I look at every 
day as a new learning experi-
ence.   
 

North Penn Legal Services pro-
vides an invaluable and much 
needed service during a con-
sumer’s most difficult time.  Your 
staff is to be commended for 
all of the effort they put forth in 
assisting consumers.  We refer 
to your agency on daily basis, 
and receive nothing but positive 
feed back from referrals to your 
program.   

Dear Attorney Engle: 
 

I wanted to take this opportunity 
to thank 
you for pre-
senting to 
the staff at 
Help Line 

on the services provided through 
North Penn Legal Services.  As 
Luzerne County’s premier infor-
mation, referral, and advocacy 
program it is important for us to 
have current and accurate infor-
mation to relay to consumers, 
and in-service trainings assist us 
in providing superior customer 
satisfaction. 
 

It was a very informative presen-

Again, I thank you for taking time 
out of your busy schedule to pro-
vide us with a presentation.  If 
myself or Help Line can ever be 
of assistance to you, your pro-
gram, or any of your staff, please 
do not hesitate to contact us.   
 
Sincerely, 
 

Gary F. Smith, BS, CPC 
Senior Caseworker 
Help Line 
 
Help Line is an information and 
referral service and first response 
point for crisis calls in Luzerne and 
Wyoming Counties.  It operates 
twenty-four hours a day, 365 days 
a year manned by trained case-
workers as a program of the Fam-
ily Service Association of Wyo-
ming Valley. 
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www.northpennlegal.org 

Donate Online 
 

Visit our website at 
www.northpennlegal.org 

 
For every 1 person served, 

NPLS turns 1 away. 


