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· Individual       

representation 

· Information 

· Referral 

· Advice through 

telephone and 

helpline 

· Community legal 

education 

· Support for those 

clients who will 

be taking respon-

sibility for han-

dling some or all 

aspects of their 

cases 

· Call 1-877-9-

LEGAL-0  
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C reate a lasting legacy 
and help to ensure the future 
of NPLS as we try to provide 
services to the growing pov-
erty population.  Gifts re-
stricted by will to NPLS pro-
vide a perpetual source of 

income.  Your bequest may 
be in the form of a specific 
amount of cash or property, 
or a percentage of the re-
mainder of your estate.  In 
either case, a bequest to 
NPLS is deductible for fed-
eral estate tax purposes. 

 

IT’S BACK!   
A Special Charitable 
Giving Opportunity 
 
Congress has renewed the 
IRA Protection Provision, 
effective for 2008 and 2009. 

F rom a staff of 2 to a staff 
of 80, the organization which 
has come to be known as 
North Penn Legal Services  
has been serving Northeast 
Pennsylvania for 45 years.  
 
The history of our services 
began in 1949 when the 
Luzerne County Bar Associa-
tion established the Legal Aid 
Society of Luzerne County.  
By 1966, the Legal Aid Soci-
ety became a federal grantee 
of Legal Services Corpora-
tion.  In 1980, the Legal Aid 
Society transitioned to North-
ern Legal Services to reflect 
is expanded service area.  
Since then, three other pro-
grams were incorporated,  
Including Susquehanna 

LEGAL ADVOCATES FOR LOW-INCOME FAMILIES 

 
 
 

 
 

 
In 2008, NPLS helped 20,000 

 low-income people. 
 

Legal Services in 1975 as 
well as Lehigh Valley Legal 
Services.   
 

In 2001, all four programs 
merged to create North Penn 
Legal Services.  As the new 
program began to flourish, 
the use of technology and 
coordinated law units were 

developed over the next few 
years.  
 
The commitment of staff 
members to NPLS is tremen-
dous, and over the years they 
have gone to great lengths, 
including chasing a landlord 
around the parking lot of his 
restaurant.  The most signifi-
cant NPLS staff contribution, 
however, is maintaining a 
strong and steady advocacy 
to bring justice to low-income 
individuals and families in our 
community. NPLS has 
adapted to the current eco-
nomic situation by providing 
services to assist with mort-
gage foreclosures and em-
ployment issues, i.e. unem-
ployment compensation, and 
consumer debt problems.    
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Event provides 

much needed 

information and 

advice to people 

during the “Great 

Recession”. 

If you live in Lehigh 

or Northampton 

Counties and have 

an unemployment 

compensation issue, 

call our helpline at 1-

877-9-LEGAL-0. 
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Articles in this newsletter are for general information only and do not constitute 
specific legal advice.  If you have a legal problem, you should consult an attorney. 
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Scott Williams. 
I appreciated the information 
as we are getting so many 
people with some type of 
background (criminal record) 
and I feel terrible when we 
can’t find anything for them.  
How are they supposed to 
make their lives better and 
show that they are trying to 
do the right things if the sys-
tem keeps them from being 
able to get a job so they can 
begin to get it all together?   
 
I intend to look into every-
thing we learned today. 
 
Again, thank you so much.  
You helped me tremen-
dously.  I look forward to 
working with you all in the 
near future. 

D ue to the current eco-
nomic downtown confronting 
the community, NPLS took 
part in an event which offered 
services and programs to help 
people deal with their eco-
nomic situations. The event 
took place on June 17th at the 
Allentown Fairgrounds. NPLS 
set up workshops and booths 
offering information and ad-
vice regarding topics such as 
health care coverage, mort-
gage/rent information, and re-
employment. Additionally, 
Scott Williams, Esq. made an 
outreach presentation regard-
ing unemployment compensa-
tion. The event was open to 
the entire community, and 
offered an opportunity for em-
ployers to inform potential 
employees about current job 
openings. Also, professionals 
from the Lehigh Valley Chap-

ter for the Society for Hu-
man Resource Management 
were available to offer sug-
gestions to improve re-
sumes to anyone who was 
willing to participate. The 
event was extremely suc-
cessful, and more than 400 
people attended “Here to 
Help Day”. 
 
Below is an excerpt taken 
from an e-mail sent by 
AARP Foundation Work-
Search Project Director, 
Theresa Eyler.  Ms. Eyler 
attended a presentation 
made by our Staff Attorney, 
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O n June 15th, a grant 
was awarded to NPLS from 
the Community Services 
Block Grant Stimulus Fund-
ing in order to help the or-
ganization assist clients with 
their problems in the current 
economic situation. The 
grant money has been used 
to hire a new full-time attor-
ney to deal specifically with 
the problems due to eco-
nomic upheaval. The funding 
is intended to provide ser-

vices with regards to unem-
ployment compensation 
issues, child support modifi-
cations for the unemployed, 
general employment work, 
and community outreach.  

 

The project will be managed 
by Lori Molloy, Esq., who is 
the Managing Attorney of 
NPLS’ Bethlehem office.  
One of the major goals of 
the project is to conduct 12 
outreach presentations, 
which deal with the eco-

nomic situation of the unem-
ployed or underemployed to 
local community organiza-
tions.  Additionally, NPLS 
welcomes Richard Williams, 
Esq. to the staff.  Richard 
previously worked for PA 
Mentor where he assisted 
clients dealing with mental 
health issues.  Richard 
brings knowledge of the lo-
cal community and its social 
services network to this posi-
tion.   
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A ttorney 
Chris Reid 
from the Le-
high Valley 
and the 
Wayne 

County Bar Association will be 
recognized for their pro bono 
work by the Pennsylvania Bar 
Association (PBA).  They will 
each receive a PBA Pro Bono 
Award on September 21 in 

Harrisburg. 
 
Honesdale Attorney James 
Brown is shown receiving an 
award from Attorney Vicki 
Coyle, Executive Director of 
North Penn Legal Services 
(NPLS), in recognition of Attor-
ney Brown's service on the 
NPLS Board of Directors for 
the past four years.  Attorney 
Frances Gruber of Honesdale 
has been nominated by the 

Wayne County Bar Association 
to continue Wayne County's 
involvement with NPLS by serv-
ing as a new member of the 
NPLS Board of Directors. 
 
Individuals interested in board 
service to NPLS should contact 
Executive Director, Vicki Coyle 
at 610-317-5308.  The board 
meets four times per year—
twice in person at a central lo-
cation and twice by phone. 

has already made a grant 
award to NPLS.  The Founda-
tion was created by the Wilkes
-Barre Law & Library Associa-
tion in 2003.  

Shown in the photo to the left for the Luzerne 

County Bar Association Charitable Founda-
tion check presentation are:  Donna Conn, 

Esq., Joseph D. Burke, Esq., Eugene C. 

Kelley, Esq., F. Charles Petrillo, Esq., James 

D. Hayward, Esq., Stephen Menn, Esq., 

Peggy K. Engle, Esq., John M. Hurtt, Esq., 

and Joseph P.J. Burke III. 

 
The Luzerne Community Foun-
dation has also awarded NPLS a 
grant to produce campaign mar-
keting materials.  We thank both 
foundations for their support. 

N PLS in partnership with 
the Luzerne County Bar Asso-
ciation announced plans for a 
private bar campaign that will 
begin on February 1, 2010.  
Attorneys Gene Kelley and 
Joe Burke will serve as Cam-
paign Co-Chairs. 
 
The Luzerne County Bar Asso-
ciation Charitable Foundation 
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Attorneys 

Gene Kelley 

and Joe 

Burke will 

serve as  

Co-Chairs 

for the 

Luzerne 

County Bar 

Campaign. 
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THANK YOU to our Summer Volunteers 
 

Each summer, our offices are buzzing with student interns and vol-
unteers who help us to bridge the justice gap by providing much 
needed support.  Below is a list of our summer volunteers by office. 
 

Bethlehem:  Jim Maroulis—Penn State (IOLTA scholarship), 
Shamika Creech—Drexel University Earle Mack School of Law 
(MLK, Jr. Scholarship), Ryan Merrill—Syracuse School of Law, 
Elena Malik—Morvaian Academy 
 

Scranton:  Jena Spindler (IOLTA Scholarship) 
 

Sunbury:  Natalie Rank (PHEAA work-study and Degenstein Foun-
dation grant) 
 

Williamsport:  Brian Wright—University of Virginia Law School 
(Equal Justice Works, Equal Justice American and UVA Public In-
terest Law Grant) 

Northumberland County Bar   
Association Awards NPLS $1,000 

Grant 
 
 

On May 8, the Northumberland County 
Bar Association awarded NPLS a grant 

to re-film our custody video which is now 
available on DVD.  Copies will be distrib-

uted to local libraries and all NPLS of-
fices.  We appreciate the Northumber-

land County Bar Association’s on-going 
support! 
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New set of 

officers 

elected to 

NPLS Board 

of Directors 
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N PLS’ Executive Director Vicki 
Coyle was quoted along with NPLS’ 
Managing Attorney Bonni Shelp in 
The Scranton-Times story, 
“Foreclosure’s unseen victims:  Tenants 
Suffer When Landlords Don’t Pay”.  Vic-
toria Coyle said, “Tenants who are al-
ready in very fragile financial situations, 
with limited resources, are bearing the 
brunt of the foreclosure process against 
the landlord”.  Ms. Shelp commented, “A 
lot of the time, they don’t even know the 
house is being foreclosed on until it’s 

already sold.  Even though it is improper 
and it may even be illegal, a lot of the 
time (landlords and banks) intimidate the 
tenant, who has no clue that hey are be-
ing told the wrong thing.” 
 

Sheila J. Fisher, Esq., NPLS’ HotDocs 
Developer was mentioned in the Law 
Tech News  article, “Tech Turbulance:  
Helping Hands”.  Her housing templates 
for legal services staff and pro bono at-
torneys  without expertise in housing law 
enable them to work on foreclosure 
cases, using online document assembly 
and basic training modules. 

quently unable to participate in full-time 
employment. At his hearing, the Adminis-
trative Law Judge (ALJ) indicated that if 
the client could provide proof that he 
does indeed attend the partial hospitali-
zation program, he would receive a fa-
vorable decision. The NPLS attorney 
accompanied the client to the program’s 
center and spoke to the assistant super-
visor who dictated the letter outlining the 
client’s needs and the partial program to 
the ALJ. Ultimately, the ALJ made a fully 
favorable decision, and thanks to NPLS, 
the client was able to maintain his em-
ployment despite his medical condition.  

W hen NPLS obtains $2,915,821 in 
federal benefits for its clients, the 

money circulates 1.86 times in 
local economies and ultimately 
provides $5,423,427 of income for 
Pennsylvanians in our service 
area. The following story is an 
example of our advocates work:  

A client with mental health issues was 
struggling to maintain his employment 
when he contacted NPLS. Because he 
attended a partial hospitalization pro-
gram two days per week, he was conse-
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A  new set of officers was elected to 
NPLS’ Board of Directors effective July 
1, 2009.  Ray Vernon, Jr., Esq. replaces 
outgoing Board President Jonathan 
Butterfield, Esq., who completed four 
years as President.  In addition to Ray’s 
board service, he volunteers a full day 
of his time each week to help our clients 
with their consumer debt problems and 

bankruptcy issues.  He also conducts 
research to collect information to develop 
pro se packets.   
 
Holly Heintzelman, Esq. will serve as 
Vice President.  Client board member, 
Gert Hastings was elected as Board Sec-
retary and Rob Littner, Esq.  will serve as 
Treasurer.  We welcome their leadership 
and look forward to their service. 
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LIHEAP:  

Low-Income 

Home 

Energy 

Assistance 

Program 
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rectly to your utility com-
pany or fuel provider, and 
it will be credited on your 
bill.  (In some cases, the 
check may be mailed to 
you directly.) 
 

Crisis Grants 
Crisis grants help families 
who have an emergency 
and are in danger of being 
without heat.  Emergency 
situations can include: 

�  Having broken heating 

equipment (like a fur-
nace) or leaking lines 

�  A fuel shortage that 

may leave  you with-
out heat 

�  Having utility service 

shut off 
 
Assistance with home 
heating crisis situations is 
available 24 hours a day; 
in most counties, you 
should contact your local 

county assistance office.  
However, residents of the 
counties listed below are 
encouraged to directly con-
tact their local agencies 
that operate the crisis com-
ponent in their areas: 
 

�  Carbon —Carbon 

County Action Commit-

tee, 610-377-6400 
�  Lackawanna —

Scranton-
Lacka-
wanna Hu-
man Devel-
opment 
Agency, 

570-963-6836 
�  Luzerne —Commission 

on Economic Opportu-
nity of Luzerne Co., 

570-826-0510 
�  Wyoming —

Commission on Eco-
nomic Opportunity of 

Wyoming Co., 570-836
-4090 

T he Pennsylvania Low-
Income Energy Assistance 
Program (LIHEAP) helps 
low-income people pay 
their heating bills through 
home heating energy as-
sistance grants and crisis 
grants.   
 
You don’t need to have an 
unpaid bill to receive home 
heating energy assistance.  
You can receive this 
money without being in the 
Cash Assistance program.  
A Family of four with an 
annual income of up to 
$44,443 can qualify for 
assistance.  No lien is 
placed on your property if 
you receive this help. 
 

CASH Grants 
Cash grants help families 
pay their heating bills.  The 
grant payment is sent di-

For more  

information con-

tact the LIHEAP 

hotline at 866-857-

7095.  

� 
 
 � � � �  � � � � 	 � � � � � �

To find out if 

you’re eligible for 

food stamps, visit 

www.foodstampss

tep1.usda.gov. 
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T he Department of 
Public Welfare (DPW) has 
officially changed the 
name of the Food Stamp 
Program (FSP) to the 
Supplemental Nutrition 
Assistance Program, or 
SNAP.  This change is 
effective immediately. 
 
As a reminder, the Food 
Stamp Program helps 

people with little or no 
income buy nutritious 
food.  Food stamp bene-
fits are not cash.  They 
come on an electronic 
EBT card that you use 
like a bank card to buy 
food.  Most grocery 
stores take food stamp 
benefits. 
 
To find out if you are eli-
gible for food stamps, 

visit www.foodstamps-
step1.usda.gov.  Answer 
the questions. 
 
To apply for food stamp 
benefits, call or go to the 
local food stamp office for 
an application.  Ask them 
to mail you the application.  
Or get the application 
online at 
www.fns.usda.gov/fsp/
outreach/map.htm.  



vania, the Pennsylvania Bar 
Association is planning a pro 
bono awards luncheon.  Con-
gratulations to Attorney Chris 
Reid and the Wayne County 
Bar Association who will be 
honored for their pro bono 
work in October. 
 
Events are designed to show-
case the significant difference 
that pro bono lawyers can 
make to their community and 
its justice system and the cli-
ents they serve.  We also hope 
to recruit new volunteer attor-
neys to meet the ever-growing 
needs of Pennsylvania’s most 
vulnerable citizens.  In our 
community, NPLS collaborates 
with state and local bar groups, 
courts, and others to effectively 
serve the poor.     

D uring this 
economic down-
turn, pro bono 
support from the 
local bar asso-
ciations has 
been vital in 
serving low-
income people 
with their civil 

legal needs.  To recognize the 
volunteer involvement of pri-
vate attorneys, a national cele-
bration to highlight the impor-
tance of pro bono is being 
planned across the country.   
 
The American Bar Associa-
tion’s Standing Committee on 
Pro Bono and Public Service is 
sponsoring the celebration, a 
first for the nation.  In Pennsyl-

As we navigate this recession, 
our focus has been to build 
donor support by implementing 
a vendor campaign, local bar 
campaign, and continue to fos-
ter funding relationships with 
foundations, county community 
and economic development 
agencies, and other organiza-
tions.  We are pleased to an-
nounce that the Community 
Action Coalition of the Lehigh 
Valley has awarded NPLS a 
one-year grant to hire a full 
time attorney.  The new attor-
ney will help clients with their 
unemployment compensation 
claims.  We appreciate the 
diverse support from area fun-
ders who have assisted us 
during these uncertain eco-
nomic times. 
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