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The 2007 Tax season is
upon us, and many work-
ers are eligible for the
Earned Income Tax Credit
or EITC. TheEITCisa
federal tax credit for eligible
working individuals and
households.

To help low-income wage
earners take advantage of
the EITC tax credit, NPLS
has added a link to our
website. Once users click
on the link, they are di-
rected to the I-CAN ™ E-
File website.

I-CAN ™ E-File is web-
based software developed

("%

B anks and credit card com-
panies are increasingly issuing
credit cards to people with

poor or non-existent credit
histories.  These cards are
know as “fee-harvesting
cards.”

A 72-year old Sunbury woman,
who requested anonymity,
answered a credit card mailing
and got a card with a $300 line
of credit. Over the course of
four years, she made one pur-
chase a year on her card for a
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by the Legal Aid Society of
Orange County that allows
low-income workers to
electronically file their in-
come taxes and apply for
the EITC online at no
charge. It is written at a
5th grade literacy level and
is available in English and
Spanish.

You must have earned
income to apply for the

(("%

total of $430 in merchandise.
During that same period, she
paid almost $1,200 to the
credit card company in fees,
and finally turned to NPLS for
help when she was sued by
her credit card company for an
additional $1,500 in add-on
fees and interest.

Joseph DeCristopher, an
NPLS attorney who took on
the case and obtained docu-
ments from the credit card
company detailing the various
finance and add-on charges

- - d

EITC. Households that
qualify for the EITC could
receive a tax credit refund
of up to $4,700. Note: I-
CAN! E-File does not sup-
port or promote any type
of "same day loans",
"refund anticipation loans",
or "instant cash". If you e-
file and use direct deposit,
you will receive your re-
fund within 10 to 14 days.

To find out more about
the EITC, state tax
forgiveness, or free
online tax preparation
software, visit our web-
site at
www.northpennlegal.org

has seen “ a recent upswing in
the number of lawsuits
brought by either sub-prime
credit card companies or col-
lectors who have purchased
large portfolios of delinquent
credit card debt.” Attorney
DeCristopher filed a response
to the claim, asserting that the
amount claimed was out of
proportion to the line of credit
offered. “Rather than fight the
case, the company withdrew
its claim,” he said.

A short time later, however,

LEGAL ADVOCATES FOR LOW-INCOME FAMILIES
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Victoria A. Coyle,
Executive Director
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Samia Arroyo

Liz Bartolai, Esq.
Jessica Gardner
John Person, Esq.
Adelle Zavada, Esq.
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The staff and volunteers at
NPLS have experienced a
brisk start to 2008. During
the month of January we've
helped 1,980 low-income
people. We turned away
1,527 people.

During this new year we con-
tinue to expand our services
by offering events such as
the I-CAN! E-File tax day,
improving our newly redes-
igned website with self-help
information, and continue to
transition to a central intake
model for the helpline calls
we receive.

to report that the Pennsyl-
vania Bar Association House
of Delegates approved two
resolutions with great impact
on the legal aid community in
Pennsylvania at its meeting
in Harrisburg held on Novem-
ber 30, 2007.

The first resolution called for
a restoration of funding to the
Pennsylvania Legal Aid Net-
work, Inc. which provides
legal service in every county
of the state as well as spe-
cialized services in certain
areas, such as health, hous-
ing, and the needs of farm
workers. The resolution
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The second resolution pro-
vided that the PBA urge the
Commonwealth of Pennsyl-
vania to provide legal counsel
as a matter of right to low-
income persons in those
categories of adversarial pro-
ceedings where basic human
needs are at stake, such as
those involving shelter, suste-
nance, safety, health or child
custody. This resolution was
overwhelming passed by the
PBA House of Delegates.

As we move forward in 2008,
we will continue to partner
with the community to help
low-income people navigate

N
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passed unanimously.

At the state level, I'm excited

the justice system.
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N PLS is pleased to introduce five new
staff who work out of three different offices.
We welcome Samia Arroyo —Intake
Worker at our Scranton office, John Per-
son, Esq. —Staff Attorney at our Williams-
port Office, Adelle Zavada, Esq. —Staff
Attorney at our Scranton Office, Liz Barto-
lai, Esq. —part-time Staff Attorney at our
Wilkes-Barre office, and Jessica Gardner
Intake Worker at our Wilkes-Barre office.
Two new NPLS Staff Attorneys are high-

lighted below.
Adelle Zavada

was honored re-
8 cently by the
Young Lawyer’'s
Division (YLD) of
the Wilkes-Barre
Law and Library
Association as its “Young Lawyer of the
Year” for 2007. YLD President Shelley
Centini Announced the award during the
annual YLD Holiday Party at the Woodlands
on December 13, 2007.

Since her admission to the Bar in 2006,
Adelle has been active with the YLD in
many of the group’s social, philanthropic,
and professional development events. Just
a few examples include her involvement in

the Lawyer’s in the Classroom program;
Operation Safe Surf Program presenta-
tions promoting internet safety; volunteer-
ing at the St. Francis soup kitchen, and
participation in the New Admittee Confer-
ence of the PA Bar Association. President
Centini remarked that the YLD appreci-
ated Adelle’s enthusiasm and participation
during the past year. Another interesting
note, Adelle retired from the U.S. Air
Force on February 15, 2008 after 30 years
of service.

\J ohn Person was
hired as a Staff
Attorney at our Wil-
liamsport Office in
| November 2007.
* John was born and
raised in Williams-
port, attended Williamsport schools, and
graduated from Wyoming Seminary. He
graduated from Dickinson College in 1970
and obtained a JD from Memphis State
University in 1974. John practiced law
with the McCormick Law Firm in Williams-
port from 1974 through 1995 primarily
handling civil litigation. John then felt
called to pursue a different profession. He
received a Masters degree in Missions
and Evangelism from Asbury Theological
Seminary and was on staff at a local
church for three years.

Articles in this newsletter are for general information only and do not constitute
specific legal advice. If you have a legal problem, you should consult an attorney.
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NPLS in- AM to 3 PM. Lunch will be vania Health Law Project,

vites repre-  provided by Allentown Brew round table discussion with

sentatives Works . Public parking is directors from the Lehigh

from com- located across the street County Assistance Office and

munity or- from the Lehigh County Gov-  Northampton County Assis-

ganizations ernment Center. Due to tance Office. Other sessions

as well as space availability, the confer-  include health related employ-
attorneys who need help un- ence is limited to the first 85 ment leave and barriers to
derstanding their client’s participants who register. employment.
rights to health care and em-  There is no cost to attend
ployment. this conference. However, To register, contact Carmen

we ask that you pay $5 to Arroyo, NPLS Paralegal at = —

The conference is scheduled  defray the cost of lunch. 610-317-5317 or car- I
for April 30 at the Lehigh royo@northpennlegal.org.
County Government Center Topics include updates on The deadline for registration | Excerpts
in the Public Hearing Room Medical Assistance by repre-  is April 25 . | from this
in Allentown, PA from 10 sentatives from the Pennsyl- |
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his client found herself pursued
by a collection agency for the

same exorbitant charges. “They

simply ignored the previous suit
in which defenses had been
raised, said there was no record
of the settlement, and the card
issuer agency simply sold her
debt to another collector,” he
said.

Attorney DeCristopher said

"% %

many card holders whose ac-
counts have become
“delinquent” do not respond
when a court document is filed,
he said, the district justice will
uphold the claim and issue a
“default” judgement in favor of
the card company.

Because low-income people are
intimated by and afraid of debt
collectors, they are unaware of

by creditors. NPLS helps low-
income people to understand
their rights in accordance with
this act.

NPLS’ Consumer Law Group
strives to educate the community
and clients about their rights
relating to unfair debt collection.
The goal is to reach low-income
people before they attend a
hearing and inform them of their

article are
taken from a
story that
appeared in
The Sunbury

Daily Item.

these credit providers file claims,
often without verifying the claims
are legitimate and without

proper documentation. Because

their rights under the law. The
Pennsylvania Fair Credit Exten-
sion Uniformity Act prohibits
unfair debt collection activities

rights.

For more information, visit
NPLS’ website at
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Attorney Harold J.J. DeWalt, Jr. Receives
Pro Bono Award in Northampton County

/

Each issue, we will be including three
wish list items that are needed at our
local offices or useful for our clients. If
you are willing to donate one or more

Harold J.J. DeWalt, Jr., Esq. was recognized for his pro bono
service in Northampton County at the Ceremonial Admissions to
Northampton County Court of Common Pleas on December 7,
2007. Attorney DeWalt accepted 5 pro bono cases in 2007.
NPLS Paralegal, Suzanne Moschini said, “NPLS and its clients
are very fortunate to have such a generous and experienced
attorney participating in the Northampton County Fair Share Pro
Bono Program”. Congratulations to Attorney DeWalt for his out-
standing pro bono service!
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of the items below, please contact
Alison at 610-317-5314 to arrange
delivery.

6 office chairs w/ rollers * kids’
activity table w/ chairs * bus
passes
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NPLS honored attorneys who ac-
cepted pro bono cases at the
Wilkes-Barre Bench/Bar event on
November 8, 2007. Left to right:
seated, Judge Robert Opel, U.S.
Middle District Bankruptcy Court;
Joseph Cosgrove, President,
Wilkes-Barre Law & Library Asso-
ciation; Judge John Thomas, U.S.
Middle District Bankruptcy Court;
Judge Thomas Burke, Luzerne
County Court of Common Pleas;
2nd Row Standing: F. Charles
Petrillo, Special Projects Director,
NPLS; Joseph Burke, Secretary-
Treasurer, Wilkes-Barre Law &
Library Association; Betty Abra-
ham, Pro Bono Coordinator,
NPLS; Peggy K. Engle, Managing
Attorney, NPLS; Jane Acri, Esq.,
volunteer pro bono attorney; and
John Hurtt, Managing Attorney,
NPLS.

Representatives from the Wilkes-
Barre Law & Library Association
and Luzerne Legal Register Publi-
cation. Pictured from left to right:
Amy Bicking, Placement Editor;
Joseph P. Burke, I, Esq., Editor-
In-Chief; Carol Lauer, Placement
Editor.

NPLS Baseball Night was held at
the Scranton Wilkes-Barre Yan-
kees.

NPLS Staff Attorney from our
Scranton Office, Adelle Zavada,
Esqg. was recently named
“Outstanding Young Lawyer of the
Year” by the Luzerne County
Young Lawyers’ group.

NPLS Living Will Outreach presen-
tation at Lake Winola Senior Cen-
ter and Apartments in Wyoming
County on December 12, 2007.
This project is funded by The Blue
Ribbon Foundation.

Same as above

Mary Ann May, NPLS Paralegal, is
the Ombudsman for Luzerne-
Wyoming County nursing and
personal care residents. In No-
vember 2007, residents of King-
ston Commons, Valley Crest,
Hampton House and Guardian
Elder Care nursing homes were
trained as PEERS—a PA Depart-
ment of Aging program which
trains long-term care residents to
be advocates for quality care
within the facilities. Mary Ann May
provided 10 hours of training to
PEER'’s and 2 hours to facility
staff.

David B. Tilove, Esq., NPLS Direc-
tor of Information & Technology
received the PLAN Excellence
Award on March 18, 2008.
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N PLS is providing seniors
with living wills through outreach
and education by support from
The Blue Ribbon Foundation.

NPLS’ “Living Will Outreach
Project” will offer 36 educational
programs to senior consumers

0 # %

What do you give family mem-
bers, friends and associates
who already have everything?
How about a donation in that
person’s name to North Penn
Legal Services? It's a gift that
keeps on giving, in the form of
sustaining NPLS’ vital work on
behalf of those in need. Your
gift can be in recognition of a
holiday, a birthday, a special
event, or “just because”. It will
always be the perfect size and
color, and will always be in good
taste. NPLS will send the gift
recipient an appropriate ac-
knowledgement of your gener-
osity in his or her behalf, and the
gift will be further noted in NPLS’
annual report. Gifts to NPLS are
tax-deductible to the extent al-
lowed by law.

Send your donation and gift
occasion information to
NPLS, 507 Linden Street,
Suite 300, Scranton, PA
18503, or call 610-317-5314.
The easiest way to make a
donation is to visit our web-
site at
www.northpennlegal.org.
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The Blue at senior sites in
Ribbon the 9 county pro-
Foundation Jectarea:
awarded Luzerne, Monroe,
NPLS Pike, Wayne, _
Wyoming, Sulli-
$29'_000 ©  yan, Bradford,
provide Tioga, and Sus-
seniors with  quehanna.
free living Charles Petrillo,
wills. Esq., Director of

Special Projects

will present the
education programs to seniors.
Between 10-25 seniors are par-
ticipating in the Living Will Out-
reach Project at each site. The
presentations are participating -

Our Priorities for Services

Preserving the Home:
Preservation of the home is es-
sential to the well-being of every
person. NPLS gives priority to
advocacy enabling families to
avoid loss of their home through
uninhabitability, eviction or fore-
closure and helping families
enjoy safe and secure housing
whether threatened by on-going
conditions in public or private
housing or by natural disaster.

Support for Families:

Families may be vulnerable to
problems requiring legal assis-
tance for their resolution. NPLS
gives priority to advocacy which
supports the integrity, safety and
well-being of the family. NPLS
assists low-income individuals,
including domestic violence vic-
tims, with the following family
law areas:

Maintaining and Enhancing
Income and Economic Stabil-
ity:

Families must be economically
viable in order to survive. The

not simply “talks.” Participants
are provided with discussion
materials on “living wills” in a
“true/false” format to test knowl-
edge and guide education re-
garding a “living will.” The ma-
terials help seniors distinguish
among “living wills,” power of
attorney, and will documents to
enable seniors to truly under-
stand the significance and role
of “living wills” in advanced
health care planning.

During the first few months of
implementing this project, we
have served 147 seniors.

loss of a job may lead to a loss
of housing, access to health
care and even the break-up of
the family. For workers who
have lost their jobs, or become
disabled or who otherwise are
unable to obtain employment,
establishing eligibility for public
benefits may be the only way to
preserve a source of income for
the family. In other situations,
often following illness and loss
of employment, insurmountable
debt may threaten basic eco-
nomic security.

Safety, Stability, and Well-
Being:

Domestic violence threatens the
security and stability of families
as does lack of access to health
care.

Assistance to Populations

with Special Vulnerabilities:
Some individuals, often living
outside the context of a family,
may be especially vulnerable
and who may for a variety of
reasons have difficulty fending
for themselves. Access to legal
assistance may be critical.
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HotDocs

software creates
smart,
sophisticated
legal forms for
staff and pro
bono attorneys
to use.
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Parents in any of the 67 counties in
Pennsylvania can now prepare cus-
tody papers on their own.

A mother or father can create a
“Complaint for Custody or Visitation”
or a “Petition for Modification or Con-
tempt of a Custody Order” by answer-
ing easy-to-follow questions about the
children.

The computer programs uses all the
information typed in by the parent, and
prints out completed custody papers

- ! ( A
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North Penn Legal Services is using
HotDocs software to create smart, so-
phisticated legal forms for staff and
pro bono attorneys to use.

These forms—such as Powers of At-
torneys, Living Wills and Standby
Guardianship Designations—allow
staff or pro bono lawyers to tailor
forms to each client’'s specific circum-
stance in a matter of minutes.

Automated "Food Stamp
Estimator" now in the Pub-
lic Benefits/Food Stamps
section of
www.PalLawHelp.org!

Anyone who wants to

check whether they qualify

for Food Stamps can now
do so over the Internet. Friendly, car-
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ready to sign and file with the court.

A list of instructions about how and
where to file the custody forms is in-
cluded.

By using these forms, parents can go
to court on their own to get a custody
order concerning their children.

Sheila Fisher, of the Lehigh Valley Of-
fice of NPLS, created this program us-
ing HotDocs software.

N

— o o o o o o o = -

To use these forms, staff and pro bono
attorneys first need to register on
www.PAProBono.net where they will
find a link to the forms in the Civil Prac-
tice area.

The Interest on Lawyer’s Trust Account
(IOLTA) program funds Sheila Fisher,
a certified HotDocs consultant on staff,
to automate legal forms for both staff
and clients.

toon-like characters ask questions
about income, expenses and other
household information.

After a few quick questions, you know
the answer to whether you are entitled
to Food Stamps! (Answers are esti-
mates only.)

- . S S S S S e e e e e



QI EEN EEE EEE EE S S S B S S e e .

~

! "# 6

%

T housands of Pennsyl-
vania families faced with
the possible loss of their
homes through foreclosure
have received help from
the Homeowners’ Emer-
gency Mortgage Assis-
tance Program (HEMAP).
This unique program, cre-
ated by Act 91 of 1983, is
the only one of its kind in
the nation. HEMAP is a
cost effective means to

C %(

1. Your houseisin
Pennsylvania.

2. You live in the
house.

3. The house is a sin-
gle family house or
has no more than
two living units.

4. You own the house
and your name is on
the mortgage.
(There may be more

than one owner and/

or borrower.)

5. No properties used
primarily for com-
mercial purposes
or mortgage loans
used for business
purposes are eligi-
ble.

6. You had a good
mortgage payment
history before your
current default.

7. You are not more
than 24 months be-

"1

prevent homelessness
among Pennsylvanians. By
giving assurance of steady
mortgage payments, it al-
lows homeowners to seek
alternate employment, job
training, and/or education
when they need it most.
The program is funded by
State appropriations and
repayment of existing HE-
MAP loans.

HEMAP is a loan program

hind in your pay-
ments.

8. Your default was
caused by financial
hardship due to
circumstances be-
yond your control.

9. You have areason-

able prospect of

resuming full mort-
gage payments

again within 24

months.

Your mortgage is no

more than $60,000

10.

delinquent, including

interest, principle,
and fees.

You are at least 60
days behind on your

11.

mortgage payments.

You have received
an "Act 91" notice
from your lender
advising you that
your mortgage is in
default.

12.

designed to protect Penn-
sylvanians who, through
no fault of their own, are
financially unable to make
their mortgage payments
and are in danger of losing
their homes to foreclosure.
HEMAP funds loaned to
prevent foreclosure are not
a grant. These funds are a
loan and must be repaid.
Please note that FHA Title
Il (purchase) mortgages
are not eligible under this
program.

13. No FHA purchase
money mortgages
are eligible. (FHA

Title I home improve-

ment loans are eligi-
ble.)

Use the HEMAP Help
Center to improve your
likelihood of qualifying
for HEMAP assistance.

(The HEMAP Program is

a program of Regional

Housing Legal Services.)

Visit www.hemap.org
to use the free step-by-
step guidance through
the entire HEMAP ap-
plication.

HEMAP is the
Homeowners’
Emergency

Mortgage Assistance

Program.

If you live in
Pennsylvania
the HEMAP

program can

help you save

your house.

VISIT
HEMAP.ORG

TODAY!




Dear Marybeth,

Thank you so
much for all your
help with the fami-
lies in the Lehigh
County Housing
Authority (LCHA)
programs. | don’t
know what these vulnerable
people would do without you
and all the staff there. | am so
encouraged again and again by
all the excellent work you do
(and there is a lot of it, isn’t
there?).

Bless all of you!

Sincerely,

Beth Brady

LCHA

Family Self Sufficiency Case-
worker

0

Harry Plankenhorn
Foundation Awards NPLS
$5,000 Grant

NPLS received $5,000 from the
Harry Plankenhorn Foundation
to conduct outreach at local tem-
porary agencies and social ser-
vice organizations in Williams-
port.

Beginning in September 2006,
NPLS has been working on a
new Employment Law Project,
which deals with barriers to em-
ployment for our clients as well
as Family Medical Leave, unem-
ployment and other related is-
sues. NPLS’ current outreach
efforts to reach employees
through our Employment Law
Project dovetails with the goal of
focusing our outreach and edu-
cation to individuals who are

victims of criminal identity theft
and those that need to know
how to check their criminal re-
cord prior to attending a job in-
terview.

Support from the Harry Planken-
horn Foundation will enable
NPLS to train staff at temporary
agencies and social service or-
ganizations to assist their low-
income clients with the appropri-
ate employment information to
disclose during the hiring proc-
ess. In addition, we will develop
self-help materials for individuals
who are victims of criminal iden-
tity theft and/or need to learn
how to check their criminal re-
cord prior to interviewing for a
job.
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~ Health & Employment
Law Conference ~

Allentown, PA

April 30

SEE PAGE 3 FOR MORE
DETAILS!




